ESCALATION CYCLE

F Crisis ﬁ
Escalation/Response De-Escalation

Signs: Physiological Changes, Getting Upset Sign: Starting to calm

Signs: Kicking, Property
Destruction, Self-Harm, etc.

What to Do: What to Do: What to Do:
* Identify signs of agitation e Focus on safety e Focus on calming strategies
Redirect

Give space e Do not rehash incident
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e Staycalm
[ ]
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e Model coping strategies
¢ Provide re-assurance

Use humor appropriately

‘eg\ver Escala,,.

Trigger ittt Stabilization
Signs: Hungry, Tired, Bored, e Control own response Sign: Completely Calm
What to Do:

Asked to Perform Task, etc.
What to Do: e Use non-threatening body language

e Make task more enjoyable Baseline/ Antecedent

Sign: Calm Behavior
; What to Do: Managementg

e Provide reinforcement for appropriate behavior
e Focus on building rapport
e Practice calming techniques and coping strategies

e Model calm behavior
e Show respect & compassion

Problem solve




MAP YOUR OWN ESCALATION CYCLE
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